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CATHOLIC INFORMATION SERVICE – Publish and distribute information on Catholicism, Catholic doctrine and practice. 
 Phone: (203) 752-4267; Fax: (800) 735-4605; Email: cis@kofc.org 
 
 
COLUMBIA MAGAZINE – Publishes international magazine. 
 Phone: (203) 752-4398; Fax: (203) 752-4109; Email: columbia@kofc.org 
 
 
COMMUNICATIONS – Public relations, oversees some print materials, as well as graphic design, photography, and video 
services for the Supreme Council. 
 Phone: (203) -752-4483; Fax: (203) -752-4400; Email: communications@kofc.org 

 
 

COUNCIL ACCOUNTS – Processes Semi Annual Council Audit Reports, Form #1295, Processes payments and distributes 
monthly statements for Councils, Assemblies and Circle accounts.  Statement billing inquiries:  Contact Knights Gear for 
supply charges that begin with a letter “K” on your statement.  All other billing inquiries contact Council Accounts.  

  Phone:  (203) 752-4392; Fax: (203) 752-4103; or (855) 228-1396 Email: council.accounts@kofc.org  
(203) 752-4958 (Councils) 
(203) 752-4284 (Councils, Assemblies & Circles Accounts) 

  
CUSTOMER SERVICE – To address general issues and direct you to the most appropriate department. 
 Switchboard/Directory Phone Number 203-752-4000; Email: info@kofc.org 
 Toll free 1 (800) 380-9995 Insurance issues (policy/certificate issues for Life Insurance or other insurance products) 
    Plus: Registration for new officer Invitation Code  

Toll free 1 (800) 524-3611 Customer Service for all other (Fraternal);  
 
FATHER MCGIVNEY GUILD – Handles Guild inquiries and membership. 
 Phone: (203) 752-4087; Fax: (800) 735-4605; Email: guild@kofc.org 
 
FINANCIAL SECRETARY APPOINTMENTS - Responsible for the appointments, reappointments and resignations of financial 
secretaries. MAIL to Knights of Columbus, Financial Secretary Div.,, P.O. Box 554, Elmsford, NY 10523-9906 
 
 Phone (203) 752-4285 
 Fax: (203) 752-4113 
 Email: financial.secretary@kofc.org 
 Forms: kofc.org/fsforms 
 
FRATERNAL MISSION - Develops, promotes and administers charitable and fraternal programs for implementation by  
State and local councils. 
 Phone Call Center (203) 752-4270; Fax: (203) 752-4108; Email: fraternalmission@kofc.org 
 Fraternal Education & Training : (203) 752-4270 Option 3   Fraternaltraining@kofc.org 
 

CEREMONIALS – Exemplification observance of degrees to ensure proper rituals. 
 Phone (203) 752-4346; Fax: (203) 752-4662; Email: ceremonials@kofc.org 
 

COLLEGE COUNCIL 
 Phone (203) 752-4671; Facebook: www.facebook.com/collegeknights; Website: www.kofc.org/college 

Email college@kofc.org 
 

COUNCIL REINSTITUTION/REACTIVATION  
Phone: (203) 752-4734 
Email: CouncilReactivation@kofc.org 
 
FINANCIAL SECRETARY TRAINING 
Phone (203) 752-4270, Option 3 for Online Training & Webinars 
Fraternal Training Webinar are available On Demand paste or click on the following link: 
http://kofc.org/un/en/for-members/our-webinars.html 

 Contact Your State Deputy for any "hands on" training offered in your state. 
 Email: FraternalTraining@kofc.org 
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FRATERNAL MISSION- Continued 
MEMBERSHIP GROWTH - Membership promotion, New Council Development, Round Tables and VIP programs. 
Phone: (203) 752-4270; Fax: (203) 752-4108 
Email: membershipgrowth@kofc.org 
Email: councilgrowth@kofc.org  

Knights Gear - Official Knights of Columbus online store offering promotional items and gifts with the Knights of Columbus 
logo.  Apparel personalized with council or assembly name and number offered. 

Phone: (855) 432-7562; Email: knightsgear@kofc.org; website: www.knightsgear.com 
Not on Line Phone Orders: 1-855- 432-7562 
Address:  Knights Gear 12110 Ellington Court, Cincinnati, OH 45249 

LEGAL DEPARTMENT/ IRS TAX /BY-LAWS - Handles Legal issues, Tax and EIN issues, By-Laws and Home Corporations. 
Legal inquiries (203) 752-4557 
990, EIN, tax inquiries (203) 752-4559  (tax.ein@kofc.org) 
By-Laws inquiries (203) 800-4557  (advocate@kofc.org) 
Name and emblem inquiries (203) 752-4712   nameandembleminquiries@kofc.org 
By-Laws:   advocate@kofc.org  
Home Corporations- 203-752-4675  (council.handbook@kofc.org)   

MEMBERSHIP RECORDS – maintains current and historical membership records and information; processes client address 
changes; maintains client data base; establish new council/records.  Process council transactions, including disability 
exemptions.  Maintains membership database.  Processes address changes and support for Officers Report Forms #185. 
Includes the Member Management team providing Officers Online/Member Management support for online applications to 
manage council data online and Member Billing. 

Phone: (203) 752-4210 
Option 1    Member Management/Officers Online 
Option 2    Address Change  
Option 3    General Inquiries (forms, document processing, etc.) 

Fax: (203) 752-4113  
Email:  Membership@kofc.org, or ExpertFS@kofc.org for Officers Online 

PRINTING/SUPPLY – The Order’s print/mailing. 
“Supplies Online”  

For printed material and traditional supplies 
Portal for ordering, accessed via www.kofc.org, Officers Online 
Catalog: https://kofc.org/un/en/resources/officers/supply_catalog.pdf 
Email Supplies Online: customersupport@webbmason.com 
Product Questions: 1-833-591-7770 
Fax: 833-744-8321 
Problems accessing Officers Online: contact 

Membership Records 203-752-4210, or 
Supreme Customer Service: 800-380-9995 

Call Customer Service (833-591-7770) for Assistance in French or Spanish 

Military & College Councils contact marybeth.stankiewicz@kofc.org 

SUPREME OFFICE 
Phone: (203) 752-4000 
Mailing Address: 1 Columbus Plaza, New Haven, CT 06510-3326 
(Not for Fed EX) P.O. Box 1670, New Haven, CT 06510-3326 
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